
How do i Speak to Someone at 
Optimum?: A Complete Guide 
To pay your Optimum bill, you can call +1 (888) 279-7709 to make a payment with a check 
or debit/credit card through their automated system. If you prefer to pay with an Optimum 
Expert, you can call using the number on your bill or the support number on the Optimum's 
Contact Us page. Please note that a $5 Payment Assistance Fee will be charged starting 
June 3, 2025, if you choose to make a payment by phone +1 (888) 279-7709 with 
assistance. 
 
How do I pay MyOptimum bill by phone? 
To pay your Optimum bill by phone 1-888-332-Optimum (3029), you can either use the 
automated system or speak with a customer service representative. You can call 
1-888-332-Optimum (3029). Have your account number ready, as it may be needed for the 
automated system or if you speak with a representative. You can also text "PAY BILL" to 
34741 from the phone number associated with your Optimum account.  
 

 
 
Call the Optimum Network customer service at (888) 279-7709 and follow the automated 
prompts to pay your bill. Have your account number and payment method ready. 
  

When it comes to any Optimum bill pay bill, +1 (888) 279-7709 there are different ways you 
can make your payments. This includes paying via phone, on Optimum bill .net, by mail, 
using your My Optimum bill App, your bank website, Optimum bill Stores, third-party 
payment agents, and more. 

  

Whatever way you decide to make your payment,+1 (888) 279-7709 this article will give 
you an in-depth step-by-step guide on how to pay your Optimum bill internet, phone, and 
TV bills using your phone, as well as all the other methods mentioned above. 

  

Best Ways to Pay Optimum bill  Bill Through a Phone +1 (888) 279-7709 

Optimum bill pay bill by phone is pretty easy. +1 (888) 279-7709 All you need to do is pick up 
your phone and outright contact Optimum bill . You can either follow the automated phone 
prompts or talk to a live customer care representative. 
  

Optimum bill bill 
pay Here is how; 



  

Automated Phone Prompts 

Call Optimum bill  on +1 (888) 279-7709 from your phone 

From here, it is easy to follow instructions from your automated assistant. Choose your 
mode of inquiry and respond to the billing prompts by selecting options from your phone +1 
(888) 279-7709 

Enter your payment information and clear 
your bill Optimum bill Live Customer Care 
Representative Call +1 (888) 279-7709 

Choose your options with the help of a customer service representative, provide your 
payment details as per directions, and clear your invoice. 

Note that if you choose to have a live customer representative attend to you and help you 
with the payment process over the phone, it will charge you a processing fee of $5. 

1.​ Pay online at https://my.Optimum.com/paymybill 
2.​ Call 888-279-7709 to pay 
3.​ Pay with the MyOptimum app 
4.​ Mail Optimum a check 

  

Optimum bill  Bill Pay Using “My Optimum bill  App” 

 

Another way to pay Optimum bill bills through your phone is by downloading the My 
Optimum bill App. The App is not only helpful while paying bills but for every other business 
you got going on with Optimum bill . 
  

Besides viewing and paying your bills, you can sign up for any paperless billing, view all your 
account information, find Wi-Fi Hotspots, troubleshoot your services whenever needed, and 
get support right from the app. 

  

Here is how to make a payment on your My Optimum bill  App; 

  

The first thing is to download the app and create your account if you haven’t already. 

If you already have the app, then you can go straight ahead and start your payment process 
Using your username and password, log into the App 



Tap the billing tab 
Select “Make 
payment” 

From here, the instructions are easy; enter “payment amount”, “payment date”, “payment 
method”, and more. Just select the fields you need to fill in and make your adjustments. 
Once you are sure all the details and payment information you have entered are correct, 
click the “make payment” button at the end of the page. 

You will then receive a payment confirmation message. 
How to Pay Optimum bill Bill by Your Mail 

You can always mail your payment to Optimum bill . Find your mailing address from the 
billing section in your Optimum bill account on Optimum bill .net. 

  

Keep these things in mind though; 

  

In the mail envelope, always include the remittance portion of your statement (not applicable 
for paperless billing) 

You can get a copy of your statement from your Optimum bill account and print 
it. Include your Optimum bill account number on your money order. 

You can’t ever mail cash. 

How to Optimum bill  Pay Bills on Optimum bill .net 

For Optimum bill  bill pay via Optimum bill .net, you must have an online Optimum bill  
account. 

  

Therefore, the first step here is to create your account if you don’t have it already, and then 
follow these simple steps to make your payment; 

  

Sign in to your Optimum bill account 
Navigate to find the billing section 
Select “make a payment” or “pay my 
bill” 

This will open a page that asks for your payment details. The payment methods available 
include checking or savings account, debit card, and credit card. 

Follow the next prompts to complete your payment. 



 

There is nothing complex about paying online. You can also view your billing history and all 
your transactions right from your online portal. 

  

Pay Optimum bill Bill From Your Bank Website 

To pay with your bank, you must first log in to your bank website, and add Optimum bill as a 
payee. There are a couple of details that it may require you to provide, including a payment 
address. 

  

You can find this address by logging in to your Optimum bill account, selecting billing and 
payments, and find it in your statements. If you are wondering, they will not charge you any 
extra fees for processing the payment for the bank’s online payment service. 
  

Also, print your online bank payment confirmation and keep it until they reflect the payment 
on your bill. If you want to, find out if your bank offers automatic payment and set it up. 

  

Optimum bill  Bill Pay Through Stores 

Another easy Optimum bill pay bill method is through Optimum bill stores. First, use a 
Optimum bill store locator to find any Optimum bill store near you. Then, visit the store and 
make your payment. They wouldn’t charge you any extra fees for making a payment via 
Optimum bill Stores. 

  

You have multiple options for payment methods. This includes checking or savings account, 
Debit Card, MasterCard, Discover Credit Cards, Visa, or American Express Card. 

  

Optimum bill Third-party Payment Agents 

There are other additional businesses that accept Optimum bill payments. This includes 
Western Union, MoneyGram, Schnuck Supermarkets, and even Walmart. They all have 
different terms and conditions. 
  

However, here are some standard policies they all follow; 

  

Third-party payment agencies and centers are strictly for payments only. 



They can’t change your services, resolve any of your issues, exchange any of your 
equipment, accept equipment for return, or offer any other service apart from payments. 

You can only make payments at the third-party payment centers physically. This means 
there isn’t any form of online payments to their centers and/ or mail any payments to their 
locations. How to Make a One-Time Optimum bill Payment 

Here are two ways you can make a one-time Optimum bill  pay bill; 

  

Optimum bill .net 

First login to your Optimum bill .net 
account Go to the billing section 

Select “make a payment” 
Choose “one-time payment” 

If you already have your payment details saved, choose “recent payment methods” to use 
the same payment methods. 

 

If not, select the “add payment method” to enter your payment information. Some of the 
accepted payment methods include debit card, credit cards, and checking or savings 
accounts. Once you input your payment details, you can select “save for future payments” 
so you would not have to always enter the same information while making payments. 

Confirm that your payment details are correct and finish the payment process. You will 
receive a payment confirmation email notification. You can also always access and view your 
billing information and transactions from your Optimum bill online account. 

My Optimum bill  App 

Sign in to your My Optimum bill 
App. Select “billing” 

Choose “make payment” 
Choose “one-time payment” 

Adjust your payment details; payment amount, payment date, and payment 
method. Confirm everything is correct and tap the “make payment” button. 

How to Set Up Optimum bill  Automatic Payment 

If you are a loyal Optimum bill customer, setting up an auto payment for your Optimum bill 
pay bill is a great option for you. You can also use any of the four payment methods allowed. 
This includes debit card, checking account, credit card (Discover, American Express, 
MasterCard, or Visa), and savings account. 



Here are a couple of ways you can set up your 

auto-pay; Set Up Optimum bill .net 

Log in as the primary user 

Choose “Enroll in auto pay” 
Enter payment method 

Complete the process by following the easy 
prompts. Set Up My Optimum bill App 

Log in to you’re my Optimum 
bill App Go to billing 

Select “Enroll in auto pay” 

A pop-up message should appear to confirm that you have enrolled in auto pay successfully. 
Optimum bill Payment Customer Support 

There are multiple ways you can get help from Optimum bill in case you get stuck. Their 
Frequently Asked Questions section has a lot of detailed articles on most, if not all Optimum 
bill pay bill-related issues. 

  

You just need to visit their customer support page from their main website Optimum bill .com 
and select the topic of concern. From there, everything is broken down in a way that is easy 
to understand. 

  

If you can’t find a solution to your issues, you can always contact their customer support 
representatives on phone and have a live conversation. There are different numbers 
provided on the site depending on what issue you have. 

 

You can contact (888) 279-7709 or +1 (888) 279-7709 for payment over the phone. This will 
allow you to choose between having a real customer representative help you out and an 
automated assistant. 

  

There is also a live chat support option that allows you to chat with their automated 
assistants as well as real human representatives. Email is another way you can choose to 
send your queries, or better still, visit any Optimum bill Store near you for help. 
  



Conclusion 

As seen above, there are multiple Optimum bill pay bill methods you can use to ensure that 
your payments are up to date and you don’t stand the risk of your account and services 
being suspended. 
  

Whatever way you choose depends on how reliable and convenient it is for you. In any 
case, you will always have 24/7 access to customer support service and help whenever 
you need it. 
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